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1. Project description
1.1 Preface
Both in Yerevan and in the regions there are numerous human rights organizations, which provide legal consultations, organize trainings on human rights and activities for raising the level of legal consciousness of the population. 
The given survey aims at studying the legal of legal awareness of the population on their rights, the degree of their involvement in the local social coalitions and movements in selected regions of the Republic of Armenia. The goal of the survey is to assess the activities of the regional branches of A.D.Sakharov Armenian Human Rights Centre and their impact in the communities. 
The survey was implemented in the cities of Yerevan, Gyumri (Shirak region), Gavar (Gegharkunik region) and Goris (Syunik region). For getting the full and comprehensive picture the survey wa implemented in two stages: qualitative in the mentioned cities with experts annd quantitative, with the population in Gyumri, Goris and Gavar cities. 
1.2. Methodology 

For raising the issues of the survey and for implementing comprehensive study the ACID has applied the qualitative and quantitative methods of data collection. The qualitative method,  in this case the expert survey, allows study the issues more profoundly and find the casual links.  The quantitative survey allows get the percent picture and implement comparative analysis.  
Expert survey 
The survey was implemented with the representatives of state and public structures, which are connected with the human rights. Experts form Yerevan, Gyumri, Gavar and Goris were involved. This survey allowed get professional assessment of the society's legal consciousness, level of legal awareness, as well as of the quality, impact and transparency of the activities of the organiztions operatin in the sphere. The survey was implemented with 13 experts by the preliminary developed questions (3 in Gyumri, 3 in Goris, 3 in Gavar and 4 in Yerevan). 
Quantitative survey – 140 face to face interview
The survey was conducted in Gyunri, Gavar and Goris cities, where the regional branches of A.D.Sakharov Armenian Human Rights Centre operate. The selection was calcualted according to the permanent number of the RA population by January 1, 2012 (http://www.armstat.am/file/article/bnakch_01.01.2012.pdf). 140 surveys were conducted: 70 in Gyumri, 35 in Goris and 35 in Gavar. 
The respondents were selected according to quota-gender, age, education, employment,marital status. 
2. Analysis of the expert surveys

The experts' opinions were recorded during the expert study, the analysis of which allows make the following conclusions.  
The awareness of the population on their rights in Gyumri, Goris and Gavar cities is on medium level, which characterizes the approximate percentage of the informed population and the depth of their knowledge, as well as the ability to use it for protection of their rights. Today the population to some extent is informed on its rights and knows what NGOs operate in their regions and protect human rights.  
We'd lke to mention one important achievement: today the population is more orientated what structures it can apply to for soving problems. 
Regarding the sources of information, the tendency of using internet grows together with the accessibility and the growth of users, and television serves as an alternative source for those people who don't have have access to the internet. NGOs also serve as an imporant source for obtaining information. 
Besides these main 3 sources people get information from the NGO offices during various seminars. The experts mentioned that schoolchildren get certain knowledge due to the subjects such as “Civil right”, “Human rights” included in the curriculum, but schools have much to do in this sphere, as the teachers lack knowledge. As one of the experts mentioned, a social advertisement can serve as an effective tool for informing people on their rights. 
According to the information provided by the experts, one can imagine that many people apply to social structures both for protection of their human rights and for public issues. 
For instance: 
· Daily 2-4 people and monthly about 40-50 people apply to “Rights Information Centre” NGO. 
· Monthly about 100-120 people apply to Shirak regional office of the Ombudsman.
· Annually the department of family, women and children of Shirak regional administration receives more than 300 applications and has about 400-5oo visitors. 
The applications vary in their nature according to the peculiarities of the sevices provided by the organizations. Many citizens apply to these organizations not only for protection of their rights, but also for getting information later for protecting their rights. 
The experts mention that that: 

· Year by year the applicants’ confidence increases. 

· The confidence towards their activities increases. 
NGOs and other human rights structures have overcome many obstacles, among which may be mentioned people’s distrust and stereotypes.  Gradually, the cooperation between various human rights organization has grown, which is connected with correct addressing of the citizens’ issues.  

People often apply to environmental and urban development structures for solving correspondent problems, e.g. illegal tree cuttings and illegal constructions. 
As the studies showed people need rather long time to get rid of their stereotypes, though there is a progress in fighting some of them. For example, many years ago there was a huge obstacle for applying to human rights organizations, such as: “What will my neighbours think about it”, “I’m not a snitch”, etc.  Today the situation has changed: people are guided by principles of protecting their rights and not by others' opinion. 
Young people also have some stereotypes, which serve as an obstacle to participate in public movements. For instance, «if young ladies take part in such movements, they can be deprived of the opportunity to marry». The traditions connceted with the image of an Armenian woman is in the base of those stereotypes. They are unshakable, which, according to one of the experts, is a positive phenomenon, as due to these traditions our nation continues to survive.  
Below e represent the factors, because of which people try to avoid or leave unfinished the protection of their rights:  
· Skepticism, which does not correspond to the reality, as there are numerous examples of solved problems;
· Distrust towards the judicial system,  long procedures; 
· «The factor of a small town», where everybody knows each other and it's possible that in the result of the struggle it will turn out that the victim is a relative or a friend;
· Lack of awareness and knowledge on laws; 
· Weak civil orientation.  

Gradually civil pressures replace the struggle of individuals, which are becoming a great force and a tool to solve problems and fight violations. The activity of mass media also contributes to this struggle.   
Human rights organizations
The study showed that today the need of human rights organizations (HROs) is great in the regions, and their role is to help the citizens in addressing their problems and protecting their rights. Besides, the HROs assist the work of the state structures and are an alternative means for the citizens for protection of their rights. 
There is no lack in HROs, but there is a lack of professionals in these organizations, mentioned by one of  the experts in Gavar.  
But the HROs work free of charge, and people have to pay for the services provided by advocatory offices, which are not affordable for many of them.In the result, many cases remain unsloved. 
HROs organize seminars and awareness raising activities for  rather long time, in the result of which more and more people turn to them for assistance. In the result of it the need of providing more professional and complete service has matured. As it was mentioned by one of the experts, «there is a need for high level services for providing professional assistance». 
NGOs, which operate in the framework of small grants and the activities of which are short termed and localized, on the contrary, decrease the people's confidence twoardss the HROs. 
An expert from the regional administration thinks that the HROs, which act from the name of the citiznes and which are well acquainted with their needs and problems, should make the state human rights structures implement their duties in due manner. According to the expert the role of a HRO is to «take the collar of the officials and make them work». She thinks that there is an urgent need in the cooperation between the HROs and state human rights structures.  
The activities of the HROs is rather efficient, and concerning the further development directions the experts have the following suggestions:  
· Continue awareness raising mission. 

· Use mass media and especially TV discussions for implementing awareness raising activities. 
· Contribute to the formation of active orientation of the citizens. 
· Provide confidence field for working with the citizens. 
· Form an institute of public advocates, through which it will be possible to finish procedures of social significance. This will allow increase the impact of the HROs. 
· Pay more attention to those social spheres which today are left out of attention and where human rights are violated, for example public transport, supervision of the quality of the services provided by the governement. 
· Strengthen cooperation with state structures. 
It's difficult to state wether legal vilations have increased or decreased in the last decade, but it can be stated that these violations are much talken about. Some of the experts are inclined to think that the cases of violation of the rights have decreased compared with the last 5-10 years. In any case the tendency of decrease is evident. There are several factors which contribute to the decrease of the legal violations, such as: 
· Development of new technologies.
· Increase of internet users.
· Increase of awareness on human rights. 
These factors, of course, don't directly affect the decrease of legal vilations, but facilitate making them public in the conditions of new media development.  As one of the experts mentioned: «If before it was possible to print something in newspapers and burn the entire print run, then today we have the internet. There is a great progress connected with the development of new media sector».  

At the same time there are objective factors, which have different manifestations in different regions and which have negative impact on the human rights protection, such as:   
· hard soacial condition,
· corruption, 
· lack of employment,
· emigration. 
Each of these factors is a precondition for human rights violation, particularly labour rights vioaltions, which are almost ubiquitous in nature.  
Beacuse of hard social conditions and well awarenesson their rights, people demand and fight. Thus, we can see a progress, but it mainly refers to the rights of an individual, and regarding advocacy, it's the sphere where the HROs have lot to do. 
The experts have the same opinion in the choice of the means of rights protection.  At first, citizens try to solve the problems by themselves or involve their friends or relatives. They apply to state structures, too, but court instances are in the last place. Of course, much depends on the essence of the problem; if they have distinct view what turn the case will take, they at once apply to an advocate or to the police. Peopel also apply to the HROs when there is a need to clarify the problem. 
In some cases it take rather long time to recover rights, and that's why many peopel prefer not to start such processes. Only in rare cases people are ready to fight for their rights and spend as much resources as necessary, which ahs more subjective reasons. Even in such cases there are no guarantees that they will succeed. The fact that the final decision is predetermined by state officials, keeps citizens back from fighting for their rights. The atmosphere of disappointment is felt in each region, where people are inclined to leave the country rather than to continue their struggle. 
Evaluation of the HROs activities 
By comparing the interviews by regions one can state that there are active HROs in Gavar, which cooperate and the activities of which are transparent. They share the results of their activities and submit joint reports. In the result, citizens are acquainted with these structures well enough. Only one expert mentioned that the HROs in Gavar are not active.
The experts in Goris were more modest in their statements about their HROs. As a positive tendency it was metioned that furing the last years Syunik NGOs operate more independently, which allows raise many issues.  
In this concern Gyumri HROs are very active: seminars and meetings are regularly organized.  It was mentioned that there is a lack of good specialists, professional lawyers, as there are many people applying to the organization.  Evaluation of A.D.Sakharov Armenian Human Rights Centre
The experts gave a very high assessment to the activities of the regional offices of the Sakharov Centre (except the expert in Goris, one of which was not familiar with the centre, the others didn't want to express their opinions). 
The other rates were very high, particularly it was mentioned that A/D/Sakharov Armenian Human Rights Centre:  
· is the only one operating in the whole region,
· works very actively, effeciently, publicly and transparently, 
· in case of necessity is ready to provide by its specialists, 

· enjoys a high reputation especially in Gyumri, 
· provides continuous activities. 
The head of the department of family, women and children of Shirak regional administration emphasized that after the first consultation they direct their beneficiaries to the Sakharov Centre. 
The population's participation in the meetings and seminars organized by NGOs and HROs is not active. The main active part is young people and schoolchildren. Those, who participate in seminars, have expectations concerning this or that sphere. There is a need to expand the frame of the people, because, as one of Goris experts mentioned, «there is a main group, which always takes part in all the meetings».  

The reasons of passivity are the same as in the protection of rights-distrust, despair, emigration.  
Inhabitants of Gyumri and Yerevan are the most active in public movements. Due to their activity and joint actions during the last years they have solved numerous environmental, urban development problems and were able to affect the decisions of the RA Government. 
Goris population is also active. There are initiative groups formed out of young people and students. Flash-mobes are organized. Representatives of Goris Press Club, Itek, Gum, «Women development resource centre» NGO and Jinishyan Memorial Foundation initiative group are particularly active.  
The most passive in this respect is Gavar. The most active among the structures is the initiaitve teams of Jinishyan Memorial Foundation. They organize debates on various themes, initiate and implement projects aimed at awareness-raising. They discuss various issues on TV. The participants are mainly students, also people, who are involved in public activities 
Public movements as a phenomenon have negative sides as well, when the same people can be seen in different actions and protest pickets. An impression can be formed that they have no idea for what they are fighting for. Though a struggle itself is postive. 
Though not participating in public movements, as one of the experts thinks, is one of Armenian traditions (as women are not allowed to participate and men and young people are busy with finding jobs), therei is some activity in the regions, especially in Gyumri.
The movements are formed on the spot around the idea of one person. The role of social networks here is very important, as the internet today is the fastest way to spread information and gather people around it. No matter the problem has a positive or a negative outcome, the group is dissolved, and forms again for solving other conflict or a problem. 
One  of the experts said: «The participants are madmen. I'm a madman, too. I'm speaking about a kind of people whoare brave, mad, who love their environmetn, country, family, because only people with great hearts can fight to change something». 
This small progress predetermined by the desire to come out of these hard social and economic conditions, has different manifestations in Goris, Gavar and Gyumri. If in Goris and Gavar the main tools are discussions, round-tables and flash-mobs, then in Gyumri, we can state that they have passed from words to actions.  There are pickets, actions, complaint marches and demonstrations and even hunger strikes. But the other side is becoming stronger, too, and, as one of the experts think, the role of NGOs must be strengthened, as the initiatives of individuals must be based on the reputation of the NGOs.  
It was already mentioned that social networks, especially Facebook, are very actively used for starting movements, collecting participants. It's an important and affordable tool. 
Experts think that social networks are very important, and even the social networks gave us freedom of speech.  
3.  Analysis of the quantitative survey results 
The quantitative survey was conducted in Goris, Gavar and Gyumri. In total 140 people took part in the survey – 70 in Gymri, 35 in Gavar and 35 in Goris. Gender and age balance was maintained.  Questionnaires served as a survey tool. 
The majority of the respondents considered themselves fully of partially aware on human rights, except 12 people.  
Chart 1

	How well are you informed on human rights?       

	1.  Fully informed
	14
	10.0%

	2. Partially informed  
	114
	81.4%

	3. Not informed
	12
	8.6%

	Total
	140
	100%


Moreover, there is no distinct connection between awareness and age, as well as awareness and education, that means that people with different educational levels have the same information about human rights. 
Men and women consider that they are equally aware of their rights.  
Information sources 
Information sources according to the frequency of answers are as follows: 
1. Mass media,
2. Internet, 
3. HROs operating in the city,
4. Acquaintances, friends,
5. Books, codes.
By analyzing the information sources by the cities we get an interesting picture. There we must remember that the respondents have given several answers, and no emphasize was put on the importance of the source. 
The majority of the respondents in Gyumri gets information on their rights form mass media-71.4 % (50 people), in Gavar 8.6% (3 people) and in Gavar 57% (20 people). 
Simultaneously, the majority the respondents in Gavar mentioned the Internet as a source of information – 62.8% (22 people), and in Gyumri 40% (28 people).  
It must be noted that only 11% (8 people) of the respondents in Gyumri mentioned their acquaintances/friends as a source of information, and in Goris and Gavar the number correspondingly was 17% and 37%. 
In Gavar the half of the respondents mentioned the HROs as a source of information- 49% (17 people), and in Gymri and Gavar the number correspondingly was 14% and 11%. 
Thsu we have the following picture of the information sources: 
· Gyumri-mass media, internet, HROs, acquaintances/friends,
· Gavar-Internet, mass media, HROs, acquaintances/friends,
· Goris-Internet, acquaintances/friends , HROs, mass media. 
Only the results in Goris differ from the general picture. We can suppose that the HROs in Goris don’t work actively enough compared with Gyumri and Gavar HROs. 
Through the study of the public opinion we tried to clarify who must be responsible for the advocacy. The results are represented in Chart 2.  
Chart 2

	Who must be responsible for advocacy?

	1.  State
	111
	79.3%

	Gyumri 
	51
	72.3%
	
	

	Gavar
	33
	94.3%
	
	

	Goris
	27
	77.1%
	
	

	2. Citizens
	61
	43.6%

	Gyumri 
	31
	44.3%
	
	

	Gavar
	20
	57.1%
	
	

	Goris
	10
	28.6%
	
	

	3. NGOs and international organizations
	18
	12.3%

	Gyumri 
	2
	2.8%
	
	

	Gavar 
	16
	45.7%
	
	

	Goris
	10
	28.6%
	
	


Human rights structures, HROs 
Violation of human rights is a frequent phenomenon in the observed cities. More than a half of the respondents -72 people mentioned that their rights have been violated during the last years, 40 of them are from Gyumri, and 15 and 17 correspondingly from Goris and Gavar. 
For recovering their rights the respondents have applied to various human rights structures. The details are represented in Chart 3. 
Chart 3

	Whom have you applied to for recovering your rights? 

(The total number of the respondents, who mentioned that his or his friends’ rights have been violated, is 72)

	1. Haven’t applied to anywhere
	46 

	Gyumri 
	32 people
	

	Gavar
	7 people
	

	Goris
	7 people
	

	2. HROs
	12

	3. Ombudsman office
	5

	4.  PoliceՈստիկանություն
	4

	5. Court 
	4

	6. Other
	3


One can come to a conclusion that the alternative of not applying to anywhere is the applying to a HRO. 
Evaluation of the activities of human rights structures
The respondents are not high opinion of the activities of human rights structures. Those respondents, who are aware of the human rights structures, first of all are pleased with the activities of the HROs (16.6%), Ombudsman office (4.1%), and then state structures (2.7%). As the level of citizens’ awareness on HROs, people in three regions mention the Ombudsman offices and other HROs operating in their regions.  
To the question what the respondents know about the HROs of their regions, 47% answered that they didn’t know anything about HROs. 
In Gyumri 75% of the respondents is aware of A.D.Sakharov Armenian Human Rights Centre, the 15% of which have applied to that centre for recovering their rights. The next one is “Asparez” club mentioned by 12% of the respondents, then the Ombudsman office-8%: The respondents also mentioned about the Advocacy and Assistance Centre network (currently Anticurrption Centre), Advocates’ Chamber, Shirak Women’s Centre, Pyunik NGO and other organizations, 8 % in total.   It’s an interesting fact that while mentioning the names of the organizations people, especially in Gyumri, remember the names of their directors (Seyran Martirosyan instead of A.D.Sakharov Armenian Human Rights Centre and Levon Barseghyan instead of “Asparez” club). 
In Gavar 77% of the 35 respondents are aware of A.D.Sakharov Armenian Human Rights Centre, and 28% of them have applied for its services. 54% of the respondents were aware of the Anticorruption Centre, and 5% were aware of other organizations, such as Young Lawyers’ Assosiation of Armenia, Women’s Centre, etc.  
In Goris the inhabitants were less informed on the HROs oprating in their region. Basicly, the respondents mentioned about the Ombudsman office (51%) and “Itek” HRO (37.1%). 
Thus, one can suppose that the level of awareness of the population is not high in the observed cities, but the respondents in Gyumri and Gavar are more informed on the HROs operating in their regions. 
The majority of the respondents think that their rights are violated rather frequently. For example 67.9% think that their rights are violated frequently, 27.9%-sometimes and 2.9%- rarely. Only 1.4% thinks that their rights are not violated. The percents by the cities are distributed in the following way: 
Chart  4 
	Do you think that human/public rights are violated in your city/community?

	
	Often
	Sometimes
	Seldom
	Are not violated

	Gyumri
	55
	11
	2
	2

	Gavar
	17
	17
	1
	0

	Goris
	23
	22
	1
	0

	Total
	95
	39
	4
	2


To have a better view of the main rights (according to the participants) which are violated, the participants were asked to mention in the questionnaire the three most frequently violated rights by sequence. See Diagram 1.   
Diagram 1 (represented in percents)
As we see the first and most frequently violated right is the labour right. Most frequently it was mentioned in Gyumri (48 people), then in Gavar (29) and Goris (11).  The freedom of expression was frequently mentioned in Gavar (16), Gyumri (12) and Goris (9).  And the right of healthcare was frequently mentioned in Gavar (22), then in Gyumri (14).  
According to the respondents the right for education (11.4%), the right for election (5%), abuse of position (4.3%), the right to live in dignity (3.6%) are alos violated.
The causes of the violations of human rights vary. The respondents answered to this question as well mentioning main causes according to their priority: unawareness on the rights and the laws, imperfection of the law, absesnce of rule of law, imperfection of LSG and government system, corruption, and indifference/moral-psychological condition of the population.  
Chart 5
	Three main causes of the violations of human rights

	
	1st answer
	2nd  answer
	3rd  answer

	Unawareness on the rights and the laws 
	52,1%/73 respondents
	16,4%/23 respondents
	3,6%/5 respondents

	Imperfection of the law, absesnce of rule of the law 
	8,6%/12 respondents
	2,9%/4 respondents
	4,3%/6 respondents

	Imperfection of LSG and government system 
	8,6%/12 respondents
	2,9%/4 respondents
	4,3%/6 respondents

	Corruption
	7,1%/10 respondents
	8,6%/12 respondents
	5,0%/7 respondents

	Indifference/moral-psychological condition of the population
	6,4%/9 respondents
	5,7%/8 respondents
	2,9%/4 respondents 


Besides the above mentioned answers the respondents also mentioned other causes, which are not often met. 
We can conclude from the results that the increase in the level of awareness of the population in their rights can affect the frequency of human rights violations. By being informed a citizen can prevent violations of his rights or at least can fight for them. 
The majority of the respondents (80% 112 people) think that if citizens fight for their rights, then legal vioaltions will be decreased. It’s interesting to note that the 58.9% of those who think so, have higher education. Only the 20% think that citizens’ rights will be violated, no matter they fight for them or not.  
To the question what they will do in case their rights are violated, most of the respondents ansewered that they prefered protecting their rights by themselves and study the law (29.3%՝ 41 respondents). The 22.9% (32 respondents) answered that they would try to find a solution with the help of HROs. The 15.0% (21 respondents) mentioned this variant as the first step they would take. The 18.6% (26 respondents) mentioned that meeting a lawyer, an advocate and the Ombudsman will be their second step. Applying to court instances was mentioned as an extremal case (25.7% - 36 respondents). At the same time it was mentioned as the second step by the 14.3% of the respondents. 
For effective evaluation of the activities of the HROs in the respondents’ communities, the activity, publicity and transparency of the activities of the HROs were chosen as indicators. The respondents rated by using 1-5 points scale where 1 is the worst and 5 is the best marks. 
Thus the 23.6% of the respondents rated the level of the activity of the HROs as bad, 17.9% as sufficient and 33.6% as good.  The 25% of the respondents found it difficult to answer this question. We got the fllowing picture according to the region:  
Chart 6

	HROs activity 

	
	Bad
	Sufficient
	Good
	Difficult to answer

	Gyumri
	21,4%/15 respondents
	8,6%/14 respondents
	14,3%/10 respondents
	44,4%/31 respondents

	Gavar
	0
	22.9%/8 respondents
	65,7%/23 respondents
	11,4%/4 respondents

	Goris
	51,4%/18 respondents
	8,6%/3 respondents
	40%/14 respondents
	0


According to the results we can conclude that some of the respondents are pleased with the HROs activity. The most positive opinion have the respondents in Gavar compared with those of Gyumri and Goris. 
Regarding to the publicity, the 20% of the respondents think that the HROs don’t work publicly, the 20% think that the HROS don’t work enough publicly and the 15.7% think that they work publicly. The 44.3% found this question to answer.  
Chart 7
	HROs publicity 

	
	Bad
	Sufficient
	Good
	Difficult to answer

	Gyumri
	2,9%/1 respondents
	17,1%/6 respondents
	68,6%/24 respondents
	11,4%/4 respondents

	Gavar
	54,2%/19 respondents
	17,1%/6 respondents
	28,6%/10 respondents
	0

	Goris
	24,2%/34 respondents
	18,6%/26 respondents
	32,2%/45 respondents
	25,0%/35 respondents


As we see the majority of the respondents in Gyumri think that the HROs work publicly compared with those of Gavar and Goris. 
The respondents rated the transparency of HROs in the following way: 27.2% of the respondents rated negatively, the 16.4% - medium and the 30% positively. As we see the positive and negative marks are almost equal. We got the following picture according to the regions:  
Chart 8
	HROs transparency

	
	Bad
	Sufficient
	Good
	Difficult to answer

	Gyumri
	24,3%/17 respondents
	17,1%/12 respondents
	14,3%/10 respondents
	44,3%/31 respondents

	Gavar
	2,9%/1 respondents
	14,3%/5 respondents
	65,8%/23 respondents
	17,1%/6 respondents

	Goris
	57,1%/20 respondents
	17,1%/6 respondents
	15,7%/9 respondents
	0


As we see the majority of the respondents in Gyumri think the HROs work transparently, while the respondents in Gavar and Goris think that the HROs don’t work transparently enough. 
After the general evaluation of the HROs in the communities, the respondents evaluated the activities of the regional branches of the A.D.Sakharov Armenian Human Rights Centre in their communities according to the above mentioned indicators-activity, publicity and transparency. In this case as well they used 1-5 points scale where 1 is the worst and 5 is the best marks. As only 53 respondents form the 140 were aware on the Centre, they were asked the questions. Thus: the 3.7% of the respondents rated the activity of the Centre as negative, the 15.2% considered it as sufficient and the 77.3% as positive. Only 3.7% of the respondents found the question difficult to answer. 
Chart 9
	Activity 

	
	Bad
	Sufficient
	Good
	Difficult to answer

	Gyumri
	3,7%/2 respondents
	15,2%/8 respondents
	77,3%/41 respondents
	3,7%/2 respondents

	Gavar
	3,7%/2 respondents
	10%/9 respondents
	71,7%/38 respondents
	7,5%/4 respondents

	Goris
	0
	0
	0
	0


As we see, the activity of the centre was rated high enough by the respondents in Gyumri and Gavar. In Goris none of the respondents haven’t mentioned about the centre.  
The publicity of the the Centre was rated the same way, the 2.8% of the respondents have rated it as negative, the 15.2 considred it sufficient and the 77.3% as positive. Only the 3.7% of the respondents found the question difficult to answer. 

Chart 10
	Publicity

	
	Bad
	Sufficient
	Good
	Difficult to answer

	Gyumri
	3,7%/2 respondents 
	15,2%/8 respondents
	77,3%/41 respondents
	3,7%/2 respondents

	Gavar
	3,7%/2 respondents
	10%/9 respondents
	71,7%/38 respondents
	7,5%/4 respondents

	Goris
	0
	0
	0
	0


Here as well the positive answer prevails. 
Regarding the transparency of the Centre activities, the 3.8% of the respondents rated it negative, the 17.0% as sufficient and 71.7% as positive. The 7.5% of the respondnets found the question difficult to answer.
Chart 11
	Transparency

	
	Bad
	Sufficient
	Good
	Difficult to answer

	Gyumri
	7,7%/2 respondents
	30,0%/8 respondents
	57,7%/15 respondents
	3,8%/1 respondents

	Gavar
	0
	3,7%/1 respondents
	85,2%/23 respondents
	11,1%/3 respondents

	Goris
	0
	0
	0
	0


The respondents in Gyumri and Gavar are of high opinion about the transparency of the activities of the Sakahrov Centre. 
In general the activities of the A.D.Sakharov Armenian Human Rights by the three indicators were rated positively in Gyumri and Gavar, but not in Goris as the respondnets were not aware of the Centre. 
The 35.7% of the respondents mentioned that they have participated and 64.3% that they haven’t participated in discussions/trainings/seminars organized by the HROs. Mainly 18-40 years old respondents with higher education were the participants. The highest number of participation was recorded in Gavar-22 repondents out of the 35, then come Gyumri and Goris. 
The respondents mentioned various themes of the discussions/trainings/seminars. The 40% of the respondents mainly mentioned the theme “Human Rights and Freedoms”. The 10% of the respondents mentioned the theme “Civil Society, Democracy”. Among the other themes were the rights of women and children, trafficking, non-formal education, gender, municipal right, etc. 
The 45% of the respondents mentioned that they and/or their families have received leaflets or other printed materials from the HROs. 
The 36.4% (51 respondnets) of the respondents think that the local NGOs have a big role in raising the level of the population’s legal consciousness and awareness on its rights, the 51.1% (72 respondents) that some role and the 12.1% (17 respondents)-no role at all. Only the respondents with higher education think that the HROs have important role (41 respondents) and some role (32 respondents). This may be connected with the level of their legal consciousness.  
By the regions we got the following percent distribution: 
Diagram 2
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As we see from the diagram in Gyumri the percent ratio of the respondents is almost equal, according to which the HROs play a big role or don’t play a role in rasing the level of the society’s legal consciousness.  But the majority thinks that NGOs have a certain role. The picture is the same in Goris. According to it we can conclude that the role of the HROs in three cities is important, and they really affect the raise of the society’s legal consciousness and awareness.  
The 40% of the respondents are well-informed on the HROs activities and the 60%-are not. In Gyumri the 20% of the respondents, in Gavar the 60% and in Goris 42.9% are informed.  This does not mean that the respondnets are not interested in the HROs activities, as the 80.7% of them mentioned that they would like to get much information on those organizations, and only the 19.3% were not interested in the HROs activities.  
Activity in civil movements 
Besides Yerevan, where the activity of the civil movement is very high, Gyumri as well has become active during the last years. Citizens, by joining in various actions and events, try to solve problems and issues, such as urban development, environmental, etc.  
Below we can see, what importance is attached to the civil movements:
Chart 12

	To what extent are civil movements in your community important to you?  

	1.  Very important
	85
	60.7%

	Gyumri 
	51
	72.9%
	
	

	Gavar
	12
	34.3%
	
	

	Goris
	22
	62.9%
	
	

	2. To some extent
	43
	30.7%

	Gyumri
	11
	15.7%
	
	

	Gavar
	21
	60.0%
	
	

	Goris
	11
	31.4%
	
	

	3. Not important
	12
	8.6%

	Gyumri 
	8
	11.2%
	
	

	Gavar 
	2
	5.7%
	
	

	Goris 
	2
	5.7%
	
	


As the results show, in Gyumri, where civil movements are more active, the majority of the respondents attached much importance to the movements-72.9%, the next one is Goris-62.9% and then Gavar-34.3%. Correspondingly the number of respondents talong part in the movements was distributed. 
Գծապատկեր 3
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The participants of the movements are a member of a movement or join those movements as an individual: here there is no great difference in the answers. 
In Goris the 50% of the respondents would like to assist the activities of the NGOs on volunteer bases. For comparison this number was 17% in Gavar and 31.4% in Gyumri. 
As today the social networks are a serious tool for initiating movements and uniting people, we tried to find out to what extent this tool has contributed to the solution of the regional problems.  Thus, it turned out that the social networks are positively accepted by the respondents. 
Chart 13

	What is your opinion about the social networks? 
	Quantity
	Percent (calculated from the total number of the respondents of the given city)

	Gyumri – 70
	Positive 
	35
	50.0

	
	Negative
	16
	22.9

	
	Difficult to answer
	19
	27.1

	Gavar – 35
	Positive
	14
	40.0

	
	Negative 
	3
	8.6

	
	Difficult to answer 
	18
	51.4

	Goris – 35
	Positive
	23
	65.7

	
	Negative
	5
	14.3

	
	Difficult to answer
	7
	20.0


In this question many respondents found to express their opinion. However, the majority of the respondents with positive opinion are in Goris, then in Gyumri and Gavar. 
Besides, the respondents in Goris we have the highest rate of the impact of the public opinion on the decisions adopted by the municipal structures.The results are represented in the chart:
Chart 14

	Do you think that the public opinion can affect the decisions made by the municipal structures 
	Quantity
	Percent (calculated from the total number of the respondents of the given city)

	Gyumri – 70
	Yes
	41
	58.6

	
	No
	19
	27.1

	
	Difficult to answer
	10
	14.3

	Gavar – 35
	Yes
	11
	31.4

	
	No
	7
	20

	
	Difficult to answer
	17
	48.6

	Goris – 35
	Yes
	30
	85.7

	
	No
	1
	2.9

	
	Difficult to answer
	4
	11.4


Part 4. Conclusions and suggestions
Taking the the results of the survey as a basis, the following conclusions can be made: 
· The HROs have a great role in raising the level of public legal consciousness and awareness on rights. 
· The awareness level of the population about the HROs is not high enough. 
· Citizens don’t often apply to the HROs in cases of violation of their rights. 
· The level of the publicity of the HROs activities is rate low unlike transparency and activity.   
· People are well aware of A.D.Sakharov Armenian Human Rights Centre in Gyumri and Gavar, but not in Goris. 
· The Centre’s activities are highly rated for their activity, transparency and publicity. 
· The cases of legal vioaltions are numerous, and the violation of especially labour rights is a frequent phenomenon in the observed cities.  
· Discussions/seminars/trainings on human rights are often organized in the communities.  
· The population’s participation in the discussions/seminars/trainings organized by the HROs isn’t high. Mainly young people are active. 

· Although the respondents pay much importance to civil movements, few of them take part in those movements.  
For making the activities of the HROs more effective, we suggest: 
· To make the HROs activities more public.
· To inform the population on the HROs activities.
· To make active the A.D.Sakharov Armenian Human Rights Centre’s activities in Goris and raise its population’s awareness on the Centre. 
· To boost the involvement of the society in civil movements. 
· To expand the frame of the inhabitants participating in the meetings and seminars organized by the HROs. 
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